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If you required an examination at your 

appointment today were you offered a 

chaperone? 

28% 16% 56%

Although the figures for a chaperone not 

being being offered were low, there was still 

16% who were not offered.  Lichfield Street 

Surgery would like to ensure all patients are 

all offered a chaperone when needed and 

this will be higlighted again to all staff clinical 

and non-clinical. 

1. All staff to review the chaperone policy                                                                                               

2. Locality Manager to make sure all 

posters and signs are still on display in 

reception and also in the clinical 

consulting rooms near couches                                       

3. Add as an agenda item to next 

practice/education meeting to remind all 

staff.                                                                             

4. Ensure all staff have undertaken 

chaperone training and if not to undertake 

as soon as possible. 

Mar-19

Are you happy with the ease of 

contacting our practice on the 

telephone?

52% 36% 13%

Lichfield Street Surgery over the last couple 

of months have trialed a new options menu 

on the telephone system. This was following 

feedback from the PRG on the long previous 

message and to try and streamline the calls 

to address busier times of the day. Feedback 

from staff and patients have informed the 

practice that there is no option for 'OTHER' - 

also the phone has been ringing off when not 

selecting an option 

(1) Include an option for 'OTHER and 

reduce the number of options available  

(2) Discuss with phone provider and 

resolve any technical issues highlighted  

(3) Advertise in the surgery and on our 

website/ Facebook pages about 

appropriate times for calling about 

prescriptions / blood results (4) 

Information to be placed in a potential 

Newsletter by PRG.

Mar-19

Are you aware we had a privacy room ?

33% 54% 12%

Unfortunately there is not the space within 

the confines of the building to provide a 

designated privacy room. However a room 

can be made available upon request. It is 

essential that we re-hightlight the use of a 

privacy room upon request to both patients 

and staff.

(1) Advertise the privacy room in the 

surgery on notice boards visible to 

patients  (2) Staff to opportunistically 

inform patients of privacy room (3) 

Advertise on our websites and Facebook 

pages the privacy room

Mar-19

Local Patient Survey Published Lichfield Street Surgery  -  Dec - 18 (Data Collection July-September 2018)   

NOTE: Only areas scoring below or close to average, or otherwise identified as in need of improvement are included in this data. 
The reminder of the indicators in the Patient Survey data for Holland Park Surgery far exceeded both local and national 
benchmarks



Are you aware that the surgery has a 

Patient Representative Group who have 

regular meetings? 

53% 43% 4%

Lichfield Street Surgery advises patients of 

the group via mulitple platforms.  We also 

provide patients with newsletters 

throughout the year advising of the group.  

1. To update the PRG page on the TV 

screens to add more information about 

the group.                                                               

2. Update the notice board in reception         

3. Discuss the need to inform patients via 

Facebook , Websites and Text Messages. 
Mar-19

If the Surgery was to hold an awareness 

day, would you attend and what medical 

topic would you be intersted in ? 

27% 30% 43%

Lichfield Street Surgery has intermittnely 

held awareness days for the practice 

population. It is the desire of the practice 

that there as at least 1 day per year for 

patients to attend on various health subjects. 

1. Discuss with the PRG and in 

collaboration set a date for an awareness 

day.                                                            2. 

Discuss methods for informing the patient 

list of this event - such as text messages , 

facebook , websites and noticeboards.                                            

3. Identify types of services to be involved 

and consider the new cancer care 

champions.

Mar-19
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