
Lichfield Street Surgery Walsall Patient Representative Group 

Wednesday 17th July 2019 at 2.30pm 

 

Present 

Gwen Evans (Chair); Kath Hawker; Penny Allen; Lorraine Stewart; John Duder. 

Apologies for Absence  

Mary Fulford;  Ann Farrell (Secretary); David Maybury; Joy Kirby-Tibbits; Cliff 

Kirby-Tibbits; Greg Bloom (due to contract monitoring visit by the CCG) 

As we were not quorate, we held a general discussion, with updates from the 

Chair and the Practice. We noted that Susan Burney has resigned from the 

Committee. 

In the Secretary’s absence, John took notes. 

Chair’s update 

The next CCG PRG chairs meeting is at 1pm on 10th September at Beechdale, 

and the chair plus one can attend. The CCG has experimented with moving the 

meetings round the Borough, but numbers attending have fallen. 

Gwen commented on a number of issues arising from the patient survey. Long 

waits for appointments continue to be a source of dissatisfaction. We noted 

that this is often because a patient insists on seeing a particular doctor. 

The length of the message on the telephone system also remains an issue. 

Lorraine said that a new system will be installed soon, and will be transferred 

to the new building. It will tell callers their place in the queue, and there will 

also be more telephone lines. 

We discussed the issue of a ‘named GP’ – this is a national requirement for 

each patient to have a single named doctor responsible for them. This does not 

mean that the patient can only see that doctor, or that the patient is registered 

to that doctor (all practice patients are registered to Dr Denihan). 

Patient toilets are locked because of a problem with drug addicts coming in 

from the street and leaving needles where they could be a health hazard. We 

have no immediate solution for the problem of individuals who need to go 

there urgently having to queue at the desk to be escorted to the toilet. 

Some patients had asked for out-of-hours service – both the website and 

telephone messages tell people what the arrangements are for Practice 



patients to get urgent GP treatment with the Surgery is closed. WE suggested 

putting a notice on the door, as well. 

Finally, we noted some misspellings and peculiar wording in the survey, and we 

offered to check the next survey before it goes out.  

Practice Manager Update 

CCG contract monitoring was in progress on the day of this meeting, and 

seemed to be going well. 

There was nothing to report on the new build – it is currently on track. 

One new receptionist, Marie, has started at Lichfield Street. We noted that 

patients would probably appreciate more smiles at reception, and that it is 

important for patients to smile, too, and to compliment good customer service. 

Lorraine handed out new draft Terms of Reference for the Group, as the 

Umbrella Group is keen to have similar documents at all their PRGs. We noted 

that this needs to be a substantive item on our next agenda for discussion and 

potential adoption. 

Breakdown of patients: <4, 545; 5-14, 985; 15-44, 3,575; 45-64, 2,246; 65-

74, 824; 75-84, 540; 85+, 299. (This was requested at a previous meeting.) 

Newsletter  

Lorraine asked members for suggestions to be included in the newsletter.  

She will liaise with John so that printing can occur. 

Date & time of next meeting – 2.30pm, Wednesday 18th September 2019. 

 

 


