
Lichfield Street Surgery Walsall Patient Representative Group 
2-30 pm, Wednesday 18

th
 July 2018 

Agenda 
 

1. Present members: Gwen Evans, Kath Hawker, Cliff Kirby-Tibbits, Joy Kirby-Tibbits, Penny 
Allen, David Maybury, Mary Fulford, Lorraine Stewart, Kate Waller, John Duder. 

2. Apologies for absence: Ann Farrell, Conrad Roe. 

3. New build: Greg visited the meeting and gave an update. Currently, the Practice is waiting 
on a Council decision. Once a decision is made, it will take around a year to build. There was 
also a discussion of reasons why a patient might be removed from the Practice list, 
including necessitating police attendance, breakdown of the clinical relationship and more 
than 7 missed appointments in a year. 

The PRG urges all patients to attend appointments, or to cancel them in good time, so that 
someone else can take the appointment up. 

4. Notes of the previous meeting: agreed. John expressed thanks to Ann for taking minutes in 
his absence. 

5. Matters arising: new telephone message system – needs fine-tuning. There are problems 
with the company supplying the system. The system is ringing out without any message 
about the length of the queue being given, and without an engaged tone. A lot of additional 
information will be available through the system once it is operating properly. 

6. Action list update, where not covered by specific agenda items: see above 

7. Correspondence: none. 

8. Chair’s update: Gwen has not attended any meetings because of a lack of email. She noted 
that she’d missed much of the PRG conference, and that it had been held at the Art Gallery, 
a venue with expensive parking. She will attend the next PPLG meeting. 

9. Penny had attended all of the PRG conference, but was unable to hear much of what was 
said. Some presentations were tedious. One striking feature was that other PRG groups are 
more proactive than we are, managing the PRG notice board, and organising events, 
including raising funds for things like a blood pressure machine for the surgery. It provides 
printouts, to allow patients to counteract white coat syndrome. 

10. John asked if there were any useful things we could do. Lorraine said that helping with flu 
clinics was one area. Interested members of the PRG should contact Lorraine. 

11. Practice feedback: someone has asked about raised chairs: this is now in hand with the 
practice managers. 

12. We discussed the practice survey, and ??? suggested adding a question about awareness of 
the extended access system. 

13. Feedback forms – Mossley version circulated.  

14. Practice update (issues not covered by specific agenda items):  



15. Newsletter: Lorraine and John will produce a new one to report patient surveys and flu 
vaccinations, to circulate in August. Shingles vaccine. GP extended access – need 
appointments. Pharmacy first. 

16. Any other business: John mentioned that the online access system had changed, and this 
meant that people who rely on their computer to remember passwords needed resets. 
Lorraine noted that there were other problems, including downtime. 

David said he’d suggested an in-house pharmacist coming to a meeting. We asked for an 
appropriate pharmacist to come to the next feasible meeting to talk about medicines 
optimisation. 

17. Date and time of next meeting: 2-30 pm, Wednesday 19
th

 September 2019.



Appendix 1 – Action list  

 

Lichfield Street Surgery Walsall Patients’ Participation Group action list 2017 

Ref. Issue Detail End date Lead  

9 New telephone menu system Is it working? Practice to report back 16 May Greg 

10     

11     

12     

 

Note: remove issues from list on completion. Do not auto-number! 

Appendix 3 – future meetings 

 

Lichfield Street Surgery Walsall Patient Representative Group 
Meetings schedule 2107-18 

 

Meeting Date Time 

PRG meeting Wednesday 18th July 2018 2-30 pm 

PRG meeting Wednesday 19
th 

September 2018 2-30 pm 

PRG meeting Wednesday 21st November 2018 2-30 pm 

PRG meeting Wednesday 16
th 

January 2019 2-30 pm 

PRG meeting Wednesday 20
th

 March 2019 2-30 pm 

PRG meeting Wednesday 15
th 

May 2019 2-30 pm 

AGM Wednesday 19th June 2019 6-30 pm 

PRG meeting Wednesday 18th July 2019 2-30 pm 

 


